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OBJECTIVE

Dedicated and passionate Information Technology professional with a strong background in software
development and teaching. Experienced in enhancing students' ICT skills through mentorship and
practical instruction. Proven ability to manage software installations, perform hardware repairs, and
troubleshoot technical issues. Proficient in programming languages such as Java, C++, and C#, with solid
knowledge of web technologies and database management using MySQL. Committed to staying current
with emerging technologies and fostering a positive learning environment.

EXPERIENCE

National Service Personnel

GIFEC ICT Centre
Kumasi - Kodie October 2024 — current

e Enhance students' ICT skills through teaching and mentorship, building on
previous internship experience.

e Manage software installations and updates on computers, ensuring systems
are up-to-date and secure.

Intern Teacher
Saint Michaels Senior High School
Offinso - Ahenkro January 2024 — April 2024
e Assisted in delivering lessons in various subjects, fostering a positive
learning environment for students.

o Developed instructional materials and activities to enhance student
engagement and understanding.

Intern at GIFEC ICT Centre
Kumasi - Kodie November 2022 — January 2023

e Assisted in teaching computer literacy and ICT skills to students, enhancing
their understanding of technology.

EDUCATION

BSc Information Technology Education
Akenten Appiah Menka University of skills training and Entrepreneurial developmentJanuary 2021 —
September 2024

Relevant Coursework: Database Management and implementation, Software
Engineering, Web Technologies, Programming with Java, C++ and C#, Computer
Architecture, Computer Networking

CGPA: 3.0 (Second Class Upper Division)

Senior High School Certificate
Tepa Senior High School
2016 — 2019



SKILLS
Programming Languages: Proficient in Java, C++, and C#

Database Management: Experience in database management and implementation
using MySQL

Web Technologies: Knowledge of web development frameworks and tools

Software Installation & Maintenance: Experienced in installing software, performing
updates, and troubleshooting issues

Hardware Repair: Skilled in diagnosing and repairing computer hardware
Teaching & Mentorship: Ability to engage and educate students in ICT concepts

Problem-Solving: Strong analytical skills for troubleshooting and resolving technical
issues

Communication: Effective verbal and written communication skills, particularly in
explaining technical concepts to non-technical audiences

REFERENCES

Mr. Alexander Eshun

Manager Kodie GIFEC ICT Center
(024 442 6419)

¢ Mr. Benjamin Owusu Ansah
Teacher St Michaels Senior High School, Ahenkro
(024 201 3147)



